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Don't get lost in common
misconceptions about wayfind-
ing—follow these steps 10 achieve
a program that actually works

By Jennifer Kovacs Silvis

WHEN PATIEMTE ARRIVE LATE [or fippainilrrnts,
frecuuantly stop stal for directions. or Aat-out
comploen poou gattng koat, youl know & wyTind-
ing program En't working. Too ofien something
i1 jing i ranstions batween Parkirg Garsge
A, Patient Toesr 2, tha Piad Elenator Bank, and
wihiadenegr thel destination might be, Byt i1's not
that the tacility hasn't attempled o address
nevigatonal cuss; inabead, the Componsnts pul
i place bo i e process may just be what's
brgang it down, Wil @ e N SRonoachis

to tamiliar tactics. from signage o archilectural
eimanks, fixes can e found for even the worsl
olfanders.

the myths

glellgle

The art of editing
Wihan called in B0 slar sobving one of these
purdes, Chs Bowles, senior graphec daskgne
Simnley Beaman & Sears [SES: Adantal, says
hi'll lock af a Trajeciory from the viewpoirt of o
wisilor 10 .4 tacilty, seeking oul Tar destinations
andl then working b weany back. Going through
this emercms multiple bmes using vanous loca-
tipns, he'l reakze whede 1hene & Cecision-
making poiris—and whai @ of ion'l these sl
| thase poinls i help guide the vy, Bul whan it's
tirna 10 raport whene confusion S Srappng up.
i Sarys, ~“Tha typical responsa is, “Well, we'll pul
up another sign.” In fact, in the slew of miscon-
| capbons and Mesatens surmounding wiyfinding,
thea trieredd 10 Wik L0 Sigrae — and b aokd Fon
Siiye — b SOl proflpmsg faguantly nds 25

The main antry oy o (Fekdren's Hediificar s of
Atkaeta, Eglegion cRmpis, in ALESE wses Noor and
cading palftennd 1o cul wiadiors b mowe towaed the
migrTEnlon Sk (jUsd Das] e ilumrgind cincis

i thiy coling). Becies of e o0en archilectui
dnechonal Sgaa0e vt fdt pOSSie and e finding
i e space & Baged on archilechure only
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vy on dasignars” st of what nal io do. *[Thai]
the profblem can ba sobwed with mone signage,
that's almost ndeadr thd Csa, Tha simplar tha
betier,” sarys bark Vandeeipn, presicdant,
Corbin Design (Traverse Gity, Mich)L Howeser,
the space itsel wil usualy dholate The Das)
signage Boproach, siys Barbara Mantin, CEQ
O EWEA Deeesagn (Ciarrgig, Pk O reire=Eeilcl
propicts whan wardfinding consutants hive
B O tunely 10 work alongsade archibeces 1o
create design elemants 1or & mors inbuithe fiow,
signe can be modne Bmited. Bul for exiating buid-
ings, polentialy wilh decades’ worth of additions
and ipansions, them mery not be an aasy Sou-
1 B0 Bha g that's been created. ~Tha only
sodution in that case & 10 add mone signaga,”
Klartin savs

Vinabever i detenminged 10 be the “ngt”
nuries of Signs, it's what thoss signs say that
REINS OS], “Whdne hings g out of conlrol,
angd this could ba in new or axisting conatructon,
& when sy deparkment and aeny Small un
tion wants bo be on 1ha signs Trom e Second a

wisdior walkes in the doos™ Martin
afds. Borwles agress, noting that
sxpnace shoulkd Be used 1o pro.
vid cnly tha information reeded
ol 3 Fpecis moment. = Tod much
infonmation and peogie can’l
ramember il,” e says.

Liging an “oron pedd” ap-
prodch, Bowdes says signs
ahguid] firsd b deactional, pont-
ing visitors from the garsge they
parkad in 0o the Duslding whers (hiy'ng headed.
Maxt, ofieriation graphcs should B usad 1o
Penpoint ebinalor Beations, for aeampha, Oncs
a1 Th Bhiaior, shors should be fed the neet
bets of necessary inlormaton, ke what dapar-
s and Bo0es can e aocedsad via that
SpaItorn, And, I'-ral:.- L8 VSIS ArThve &1 Meir
miendad foos, then a graphes can b progeied
o wihiere oMORS ark IGCase0 on that Rodr. Jhgain
i 0 BaCk B9 & strategy of nod Qiving vou all tha
ricemation at once, Bul ghifsg you manageable
peced. Once wou haree thal worked owt, Bhen you

Tiop: An elevaior direciony & Palmetio
Children's Mogoital in Columbia, 5.0
highlights e floor 3 person s on for
edsy navagation, providing ooy B
ifformaton reguined af Thaf particular
place BE oHDis, Jrephed chaimaats

NG BrChefac Al delads driw The

s Towand Fe slewalor s Bhemgahnes
Abirve: Liasgi format graphics ane used
Bl Children’™s Healthcaes of AHanls
Sooklish Aile CARQUE, D3 Drovice 3 2anss
ol destinirhon along with suppontisg ihe
Conde padetls “Cibrud.”



il hlirTning 1 AgEopHaleress of signage,” he
-

Martin siso stresses b keep languags sroks
for exmmike, 3 8ign should poind 1o & dasarimnt
iradiclogy] rather than individual services (CT scan)
Hnd i weands wtisd should ba clear and eagly
undersiood, rather than industry jargon o acroemyms
("imenske care unit.” not "IGUR). "Nomanciaiure ig
really important and congisiency in that,” she s

Layering the logic

Cnca the orger of the space & in place and direc-
tiznal signage v estabkshed fo heldp visnors head e
right way —for exampie, to Elevator Bank A—then
acdbonal layers can added. “When Fa logic is done
ancl wiar g Nt dhesgn. wa figuna cut how we'ne go-
ing o gasign it, Do we nood & symbol for the ebiveion
that’s using the letier Concept we came L with?
Trardgs Bke thatl make il visually BEsy 40 undenstand,
150," Says Flobert Bréngman, vios prasidant of cris
aithvr, Corbin Design,

In highy sowsght-cut areas such as elevalor banks,
BAartin suggesis infroducing additional colors, pat-
Teers, S Teiured 10 Sy vililons Thend without
clepanding Upon Sgrage akone. “vou'ne nat only
raading. you'ra gatting tha renforcamant of a mate-
rigl mnd & transition,” she says. "H you just soo besge
Teaor ior mdas and mias, i Coesn'T o you that
somelring is happarirg.”

blaritabal Marralt, &0 SEeociate and sonior
designer at SBS, approaches wiyfinding programs
four tha firrm alongside Bowies' team of emdronmental
Qranhic dBsigNers. I0okINg 10 AICIVIBclLral slemants
ko flaer pattamms and calings 16 eraabe patknwins
and focal poams, “Wie aEo work 2 o in e of
thinking about coloer, 1eature, and specialy makari-
pla—malenala woi'na nol gong b uBs averyaheda
becausa the budget can't sustain i,” sha says.
“Those thees components—Bnishes, cedings, and
flaaring—starl 1o work ogether b not only shape
thir sp@ce and pull oyt Soma iImportant Memeents
we'ng sharting i draw archifecturally, bul aiso start 1o
Speak 85 a kind ol induitiee wayfinding.”

While adding these types of architectural details
is much Bask 10 ACCoMBsh N d new faclity, Chents
aren't ahways prepaned lor the adaitional costs these
recommendations wil bring to existing spaces, often
anlicipaling signage upgredes as opposed o holistic
design changes. Howeser, hene are options. "It can
b chon insoquenShaiy in ferms of color with pairs,
Just to create @ landmark pathwway,” Manralt snys.

Landmarks, io0, 58rve as an emporiant fo n ng-
QEfNgG memones relative 1o & partcular space. Bul
thary P B D dom gl A misconcaption s o
o Pt @ Pl of @rt on The well, Theisn Theal will wiork

CENTER

=

s a landrnark. I has 10 ba & certan kind of imeg-
ey $or il 30 work @5 a landmark, Pus, you nesd 1o
inplate that landmark 50 it's not compating with
oitbar Torms: of eya candy in the ares,” Brengman
e (3 "Lancing the Right Landmark,” pg. 57,
for more on whal makes an effective landmack),
Hirsstrvar, once established, those pesces, a8 wall
&5 spaciic afeas of the facility twaiting anss,

Tops &n overbead directional sign
&1 the Joe Dibaggo Children's
Hosgital in Holypwood, Fla.,
Pesiraies the use of pattems
ard color palaifes ip distinguish
irdividual Nioors. Abawve: &1
Piadmaont Spene Cine
AHana, Sgnaps announdes the
LN sy, 88 carpel desgn
CoMMunicates & decision pong
ard a bokd wal pattem draws
EyEs in e drection of the cenler.




Staft support

#f the heart of i, waylinding programs ane
cresbed 1o ease nawigation for patents and
visilors 1o a tacility. But tha staff's familiarity
wilh the program’s ins and ouls is critical,
becausa il a guestion does arise '.|'IF!"' Il |IkL':!.'
bea the ones to answer if, Mark Vanderklipp
president of Cortin Design, suggests thal any
wiylinding program should starl with a group
of slakehalders, from top adminisirators 1o
pAysician lalsons, voluntesr coordenators
Nrae MERBGErs, NUmMan resQurces managers
gic. “Thefe's a |'|_||'r¢ 1§ A1) :'.I'-II'IF-\.'II'EI'!I'Il 5D
this. We're eventually going 1o be placing this
|,:=_-5u_:||' intarsvantan 0 1he Bl afvirdimant
and Ehe stall needs (o onow how 1o use il
e =ays

The timal langieage and approach should
mol anly Be translated o the program in place
but 16 other supparting materials, including
websites, Drochures, and apps, says Barbara
Marbin, CEQ of KMA De sign All references
o @ bailding or olher areas on the campus
should ahways use the same wonds thal ap
pear on tha sagns wsibors will ook bo once
[llE:. v neached the campus For those ypes
of things, you hawe 1o go all the way back to
each doctor’s practice or miemal department
They all have to be an the Same Communca
tion level as to what the final & s sy dno
N you ident |:|' ihe names of busdings
Everybody needs 1o be providing the same
imbormation,” She Says
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calpterias, ato.) of touch points ke benchas along a

CONTHCIOR, DBCmme Crlhcal Comporants 10 " bunm-ty-
hurn” nEvigaton.

Come together
For nir prodacts spaciically, Ssiorars aoni
an khaal scenanio s for wayiinding experts and
haaltheans archibests 1o work collabombeely right
froim early schama Sagn Sisges, Dul il doesn
ahvelys happen. Tod often, wayfinding & addressed
musch later in tha process when e bulding has
pirgachy Daen Jesgned and possioly bul, In fact,
Vanderkkipp and Brengman say thal can kad 1o
anoither imryih of wayfinding: that the building wil be
inbuitive. WWhile a bulding could have bean dasignad
with that inbntion in rmindg, anchitictural elemenis
aong may not be as noticeable as intended. “We
riicd B0 I @ Iitthe ek more ot when wee r takeingg
about B interior of a hosgital” he Says

Bowlas agrees, nating thal dasign and wayind-

Ing)— partiCulirty Sigrage—cin and Should coesist

Toge A1 5t Alphensus Regional Medical
Came in Boisa, kdah, vehicular
Oireciional 'I-l':l'ﬂ. MRLh wilh T
erniamen] whie prividing simple,
legitle dinection. Herp, e sign direcls
In primary deshinadons in the Tomm of
B shyized map, Abdng: Elvalor ciras
Bl Lakeland HealihCare in 51 Jaseph,
Wich., e a combaabion of vaned
firies, sgnage, and lighting 1o creale
# WEICOMANG IMprasson Left: An
danvair deachory gl Children's HoapRal
ol Wi, pawrt ol the DSF 5. Framees
Mesical Camies o Paoda, NI, seihees
edch B300 ol The Respital represenied by
an oon thal relabes Bo the Canticle of the
Sun, the ematc bass ior the buiding
The sign ilstrates the use ol symzols
a5 a means o gentilying particula
arexs ol  busbding, o thal visibors can

B Bo0f HusBer, & Soor funclicn, a

. or & ipmibiad I finid thise ey



Landing the right landmark

Jusst placing a sculpture or other plece of
artwork in an area doesn’t necessarily qualify

it &5 a waylmding landmark. Mark Vanderklipp
and Aobert Brengman of Corbin Design offer the
follarwimg Rips 1o guade the way

Landmarks should be:

1. Visible [l can see the liger)

2. Speakabbe ("Look for the tiger™)

3. Memorable (| remember walking by
this tigar)

4. Unigue {There's only oné tiger)

“Sucoesstul frms are ones that say, “We'l R
signs: nD buiding can sell-direc! peopky.” And i wa
ok a1 sgne &% a desgn cormponent thal can sup=
pon B crverall 00k and fesl of the bulcing, and wa
nixplly think it Shrowgh, we can have somatihing that
really works. The besl complmeant we can get Tor
oo w5, “Ye really Qo mobce The signs until
wee nesad them.™

e gochrmll, Cortin Dasign s curmanily waorking
with Payette [Boston) on the design of Fenn Siate
Hershiry Cnildren’s Hospetal in Herohay, Fa., wherg
Payette designed landmarking snd kyhting 1o help
Baagl M wanyfinding procets. “Our wayfnding ss-
LT TS, inad: B COrmEa wisry Simghy, wary guiathy.”
Vanderkipn sy, “Akvays, when we have the op-
portunddy B owork: through B chen with 8n archtect,
nbafior dasagner, A Buyer, lighting Sesigren, or any
oitear CONSURAE dISCiPlines, we kvad i, ha Says

Martin agrecs. Noting that i's imporant fo think
o wanyfinding from a three- dimengional angle of hary
IFur program will inlegrale architecturaly — oo you
maad 1o kghl & sign o wil thana be encugh dayight-
rigy Y Should cbirugse sagns b aecided in asas
green & higher-end desion? “H wa'ne going o Lsa
vt wea dOA'E w10 use brass ¥ the hardware on
Ihr choors 5 slaniess. B's those simpls delails that
Can make 3gnags [he Evweelny On he proesct rather
tham a Dlemisn,” Sne Sa8. Even SoCess 10 Aodr
olans = benehcidl in onder o preceleming decision
Ceoanits and howy 10 articutate thosa, *I8 § somaing
oy s Feghight weth tha walls, with the Tioors, with
the Ceshings, oF ewen st & graphic element h isn't
NRCRARAREY A BN, Dut Maybe & wal mural Thad ks
rrlc 1he Resalth erndnonrment ™ bMartin savs

All's quist
With & holighc Sesgn in place fhough i canal
sElaClicn and Negraion of neviganonal Cuss, way-
nding can be an understalsd and, iceally, urno:
liced design infersanticon that wil lead o iIncreased
patiend and staf sabsfaction

At Cowioin Dasign, Vandenkipo and Brangman say
one of 1hoe mebers: for whelher 8 SyRlem mplement:
Bl 5 BUCOESStul I U M 8 o0d reses.” TYou

der nipdiacs compdaints with compliments when it
covms o wayfinging, Peopie gon't realize il s un-
ConsCious Thal they found thes decBnation and ey
chin't ave 1o Bsk amybody,” Brengman Siye. Hoo

Jennifer Kovncs Sdvis i mannging sediter of Haalth-
cars Doaign. She can b reached ot jsilkis@vendomo
grg-cam.

MORE OMLINE

Wayfinding myths revealed
In a webirdar held as
Interrationad Inbericr

|, identifing

il wiaylinding

1. Wayfinding is easy
Bigger and mor
waylindng pro
Wayfinding i a ong-size-fits-all, one-tame
cal 1)1 g

i will Bake care of a

. 'Waylinding s jusi signags

For mofe o whil Boedés and Maratt disous

The campus conundrum

Dxsigning a waylinding program for a Sirgee
building comes wilh il own inherent challenges
[out Tincling A coheene appraach B navigatianal
s Tor an entire me 9— imciuding
parking garages, me i buildings. patient
fioweers, food cowrls, and 20 of—is another
animal. Waylinding experis weigh in and olter lips
o streamling the prascess and create 3 cohesive
prOgram, no matier how many

sions, brands, or physicians” offices

fraversad, For more, seq wv,heaithcarpde
magazing.com'blog‘campus-conundmum

AL Mo thwes] Comsmaily
Hopital in Aringlon Mesghis,
., sigrage greets wisilons
mea e main vessor lobby; a
mgin drectory helps orend and
A, information cvemead
chrecis 30 prmary el
cores, and wall gude signs
arect o primary cesinations
and amenilies.



